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Item Type - Scanned list
Scanned list item is used for scanning barcodes.

Main

Main screen for creating/amending a Scanned list item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Maximum length

The longest allowable scan length.

Item to lookup
scanned lengths
from (enter the
'unique name')

Enter the unique name of the data item that holds the list item
that has already been selected and will provide the barcode
length for validation purposes.

Unique name of
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quantity item

Enter the unique name of the quantity item.

Name used to
group items that
should be
validated
together

To prevent mistakes, the same barcode cannot be scanned
twice. However, to allow for the unusual situation where this
might be required, different groups can be set up to be
validated separately.

Disallowed scan
values (separate
with commas)

Formatting

To further reduce the possibility of manual errors, common
disallowed, numerical barcodes can be entered here,
separated by commas. Useful entries here would be
manufacturers' delivery barcodes.

Formatting options for a Scanned list item.

Number of lines
to display

Controls the number of lines shown in the text box, hence the
height of the box. Note that this does not affect how much
data can be entered in the box because the box will scroll any
content. However, it does control the height of the box as
shown on the screen.

Full screen
width?

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Advanced

3

Advanced features of a Scanned list item.

Text snippets list

Select the appropriate list of Text snippets from the dropdown list. These will need to have been prepared in advance.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Full question (for

The question text mentioned above should be framed in such
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report)

a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross Reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.

4

However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Scanned list item.
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Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.

5
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Item Type - Screen Capture
Screen Capture is useful for attaching images created in
third party software, such as maps, which can then be
used in the same way as photo capture.

Main

Main screen for creating/amending a Screen Capture item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Application
name (as shown
in Remove
Programs)
File name to run

For mobile device forms, this option allows a third party
program to be specified as an editor for creating new images.
For example, GVMobile PocketBrush.
This item enables a program to be specified in order for
magic5 to launch a third party image creation/editing
program. For example, PocketBrush.exe

Class of screen
to capture
Screen title to
capture

Advanced
Auditor's notes

Advanced features of a Screen Capture item.
If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
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hold the stylus on the question text.
Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
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magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Screen Capture item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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Item Type - Shared secret
Shared secret is a text entry box with a red cross or green
tick/check indicator. If a valid text entry has been made
then the tick will be shown. If not, the cross will be shown.
The correct text entry is determined by the "Shared secret
name" specified in the item. Shared secrets have to be
individually programmed on a case-by-case basic so they
are not something that can be used "out of the box". One
scenario is where the shared secret is a daily
authorisation code that is required to unlock access to
customers "on stop". In this case the template may be for
an order form and the shared secret item would be
mandatory but only shown if the customer was "on stop".
In order to complete the mandatory item the user would
need to phone the office and obtain the authorisation
code for that day, generated by some pre-defined rule that
the device knows about.

Main

Main screen for creating/amending a Shared secret item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Shared secret
name

This is a bespoke item and needs to be set up by magic5.
Enter the name provided here.

Formatting

Formatting options for a Shared secret item.

Full screen
width?

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.
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Advanced features of a Shared secret item.
A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Shared secret item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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Item Type - Signature capture
The Signature item is used for capturing signatures or for
simple graphical input.

Main

Main screen for creating/amending a Signature capture item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Pen width

Early pen widths were a very thin 1px, but devices now default
with 3px which can be modified here.

Set fixed width
of box in pixels
(0 = no fixed
width)

Enter the width of the signature capture area in pixels. This
may require some trial and error to achieve the optimum result
for the device in use.

Maximum width
of box in pixels
(0 = no
maximum)

Enter the width of the signature capture area in pixels. This
will restrict modification of the device operator to prevent a
signature or annotation becoming ambiguous.

Scale up
maximum width
on high
resolution

Tick this box to override the maximum width setting that can
be set to reduce the full screen width default on signature
capture. If the maximum width setting has not been set, this
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devices

is not relevant.

Don't show date
and time of
signature on
customer logins

Tick this box to prevent date/time of the signature capture
being visible to customers if they are authorised to view the
reports online.

Rules

Extra rules to apply to a Signature capture item.

Check to
perform before
allowing
signature

12

Allows restrictions to be placed on when a signature can be
captured. Possible values are:
No check – allows a signature to be captured at any stage
All mandatory items complete – disallows the capture of a
signature until all mandatory items on the form have been
completed (with the exception of the signature itself if it is
mandatory)
All mandatory non-sign-off items complete – items on the
form can be specified as being available for “batch sign-off”.
Typically these will be customer (or user) signature, printed
name and customer comments (see “Reference: Template”
for full details). Choosing this option means that items have to
be completed before a signature can be captured, except for
any of the “batch sign-off” items.

Action to
perform after
signature
capture

Allows changes to the form to be disabled following signature
capture. Possible values are:
No action – editing of the form is allowed
Lock whole form – items on the form can no longer be edited
Lock non-sign-off items – items which are not part of the signoff process (as specified in “Reference: Template”) can no
longer be edited, but any sign-off items may be.

Don't lock
signature box

Tick this box if multiple attempts at a signature are
acceptable.

Advanced

Advanced features of a Signature capture item.

Background
image file for
signature

The image to be used here must be stored in Program
Files/magic5/images and the file name (including extension)
entered here. This function is useful to (a) force the signature
capture area to be the size of the image and (b) annotate
images.
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Background
image file for
locked signature

The image to be used here must be stored in Program
Files/magic5/images and the file name (including extension)
entered here. The purpose of this file is to make it clear that
this signature is unavailable for editing.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
©2017 Cadence Computing Limited. All Rights Reserved. Menus, prompts, fields and options are based on a typical installation
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magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Signature capture item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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Item Type - Sketch
Sketch allows a simple drawing to be made on the device.
This may be a simple drawing of a location or where
some work has been done.

Main

Main screen for creating/amending a Sketch item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Set fixed width
of box in pixels
(0 = no fixed
width)

Enter the width of the drawing location area in pixels. This
may require some trial and error to achieve the optimum result
for the device in use.

Maximum width
of box in pixels
(0 = no
maximum)

Enter the width of the drawing location area in pixels. This will
restrict modification of the device operator to prevent a
drawing becoming ambiguous.

Advanced

Advanced features of a Sketch item.

Background
image file

An image can be displayed behind a sketch. This might be a
building, a piece of machinery or a car. It is a static image. For
annotating drawings in general it is better to use Drawing
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Location item type (this needs to be set up by magic5).
Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

*Unique name

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.
A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.
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Display
conditions
(advanced)

Display conditions for a Sketch item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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ItemType - Supporting attachment
The Supporting attachments item allows the user to
identify files to attach to their form.
Attachments will typically be PDF documents, Word
documents or image files.

Main

Main screen for creating/amending a Supporting attachment
item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Default folder

The name of the folder that the device user is likely to find the
attachment in to save time on site.

Maximum size in
MB (default: 5)

A maximum size is desirable to control the time and cost of
data carriage, as well as to ensure that large files are not
rejected by any receiving mail servers.

File name or
pattern (eg. .pdf)

The file name or pattern entered here will filter out any
obviously unsuitable files. As suggested in the prompt, enter
".pdf" for PDF files or, for instance, ".mp4" for a videos.

Close file picker
when file chosen

Tick this box if only 1 file is expected for attachment so that
the file browser is closed once a file has been selected. If not
ticked, the file browser will stay open and needs to be closed
manually.

Advanced

Advanced features of a Supporting attachment item.
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Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for addigint
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
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not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Supporting attachment item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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Item Type - Table
Tables can be used to prompt the user to enter
information which suits a row/column format. In general,
up to 5 columns can be specified, each with an
associated heading, percentage width and unique name.
A button is shown which allows additional rows to be
added to the table. A sixth “column” can be specified
(without a % width) which will cause its value to be shown
on the line below the current table row (this enables
additional information to be shown against a selected row
and can act as a visual confirmation of the selection, but
it is only displayed for the current row and is removed
when a new row is selected)

Main

Main screen for creating/amending a Table

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Initial number of
rows

Specifies how many rows are initially shown in the table. This
can be used to save the user from having to repeatedly tap the
‘Add result’. By default there is 1 row in a table.

Disable the
adding of rows

Tick this box to prevent operators adding rows to the table.

Allow the
deletion of rows

Tick this box to enable the deletion of rows.

Text on button
for adding
additional results

The wording on a button for additional rows.
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Columns

Create/amend columns in a Table.

Heading

For each column, enter the text to be shown as the column
heading. Bear in mind that this should be as abbreviated as
possible due to the limited screen sizes on mobile devices.

Width (%)

For each column enter the percentage width of the table that
is to be allocated to the column (omitting the '%' symbol). This
allows sensible formatting of the table. Bear in mind that the
total widths of all the columns must add up to 100%.

List name

Specify a standard list name in this field if you wish the user to
select from a drop-down list rather than enter free text. See
“List name” under the Drop-down list item for more details.

Secondary list
name (Column 1
only)

An additional list can be associated with the first column (eg.
maybe it contains an expanded set of products). Usually the
secondary list will contain all items in the initial list. This list is
not displayed by default but can be enabled by the user by
ticking an “enable secondary list” box shown below the table.
Once a secondary list has been displayed, it is not possible to
revert to the original list.

Text for
secondary list
(Column 1 only)
Text snippets list

The text to be shown next to the tick box which enables the
secondary list.
See the “Text snippets list” under the Text item for full details.
Typical usage would be in cases where, say, a product name is
required but may require editing (compare this with a dropdown list where entries cannot be edited).

Template to use
(for popups)

A secondary template attached to this column.

Display only?
(advanced use)

Specifies whether the display value associated with the list
item can be edited (as, for example, in the case of price lists).

Mandatory

Tick this box if completion of this column is mandatory.

Unique name

Allocate a unique name to this column.

Column 6
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A sixth “column” can be specified (without a % width) which
will cause its value to be shown on the line below the current
table row (this enables additional information to be shown
against a selected row and can act as a visual confirmation of
the selection, but it is only displayed for the current row and is
removed when a new row is selected). Most items are as
detailed above.
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Heading

For each column, enter the text to be shown as the column
heading. Bear in mind that this should be as abbreviated as
possible due to the limited screen sizes on mobile devices.

Width (%)

For each column enter the percentage width of the table that
is to be allocated to the column (omitting the '%' symbol). This
allows sensible formatting of the table. Bear in mind that the
total widths of all the columns must add up to 100%.

List name

Specify a standard list name in this field if you wish the user to
select from a drop-down list rather than enter free text. See
“List name” under the Drop-down list item for more details.

Display value
associated with
list item

Specifies a “lookup” value (for instance, price or product
name) associated with the selected list entry in a specified
column. Values should be specified in the form
columnUniqueName:lookupValue where columnUniqueName
is the unique name given to the column which contains the
relevant drop-down list and lookupValue is one of:
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score – the numeric score/value associated with the list entry
$priceList – the price associated with the list entry for the
current customer (this involves the use of the customer’s price
list attribute, something which is not enabled by default)
attributeName – the name of an additional attribute available
on the list in question (this is not enabled by default)
Display only?

Specifies whether the display value associated with the list
item can be edited (as, for example, in the case of price lists).

Unique name

Allocate a unique name to this column.

Defaults

Add/amend parameters for table default entries.

Default entries
(advanced)

A table can be pre-populated with one or more rows of data.
These can be specified here.

Advanced

Advanced features of a Table.

Pre-fill data from
job item

Select from the drop-down list to format job item (see below)
related data in a table.

Item name from

If table data is being populated from a device workflow then
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device workflow

specify the name of the workflow item here.

For quantityrelated rows,
force quantities
to be greater
than 0

Tick this box if the quantities in the table should be greater
than zero - in other words a positive number must be entered.

Force table to
take part in
calculations

In some cases tables are used in calculations, for example in
the calculation of totals. Most of the time this will happen
automatically but sometimes this option is necessary to force
tables to contribute to calculations. See your magic5 expert
for more details.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Search
information for
drop-down
(advanced)

The first column in a table can have a search button if the
column is list-based.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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Here you can specify the information that's shown when a
search is performed. For example, you could display both a
product name and product description.

However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
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or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Table.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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ItemType - Text item
Text items are used for entering free text data, either as
single or multi-line boxes.

Main

Main screen for creating/amending a text box

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Maximum length

Enter the maximum number of characters of text that be
entered for this field.

Minimum length

Enter the minimum number of characters of text that be
entered for this field.
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Force upper case

Text entered will be forced to upper case (capitals).

Force lower case

Text entered will be forced to lower case (no capitals).

Formatting

Formatting a text box.

Number of lines
to display

If a value of more than 1 is entered, the text box shown to the
user will have multiple lines. Leave the field blank if you would
like a single line text box.

Full screen width

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Advanced
Text snippets list
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Advanced features of a text box.
Text snippets allow for very fast entry of pre-defined text
within a text box (particularly with multi-line boxes). Text
snippets consist of text defined by an administrator which is
input into the text box when the user “right clicks” (tap and
hold within the text box). This pre-defined text can optionally
contain place-holders or gaps for customisation. Hence
standard phrases can be quickly input and, once the snippet is
present, the text altered or customised as appropriate.
A text snippets list is a standard list used as elsewhere in the
system but with the list entries consisting of, usually, quite
long pieces of text.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Special
validation
module (warning
only)

Special validation is a $$bespoke facility that can be used in
text-type fields to perform more complicated validation$$
than is normally required. Speak to magic5 support to
activate this facility.
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Examples include:
cross-referencing document reference numbers with
details entered elsewhere on the form (such as name and
date of birth),
cross-referencing with selected product codes with text
entered here
Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

Search
information for
drop-down
(advanced)

Here you can specify the information that's shown when a
search is performed. For example, you could display both a
product name and product description.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
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If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a text box.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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Item Type - Text box entry of list item
Text box entry of list item allows a typed response to
be validated in a pre-defined list.
A red cross indicator will change to a green tick when the
typed text matches an item in the list. This is a useful
alternative to a drop-down list containing many similar
entries and ensures that the user is choosing the correct
one.
Additional information associated with a list entry can be
shown once an entry has been validated. For instance, if
the user was entering a vehicle registration number then
the vehicle make and model could be shown as
confirmation. Or if they were entering a part number then
the part description, manufacturer and unit type could be
shown.

Main

Main screen for creating/amending a Text box entry of list
item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

List name

Select the name of the list that will supply the choices for the
text entry. This list is created via in Setup and Maintenance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
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$$[unique name used in job definition]
Allow creation of
new entries on
the device

Tick this box to enable the device user to create new list
entries. If not ticked, all entries will be validated against the
existing list and the following 2 prompts will be irrelevant.

Automatically
prompt for new
item when text
entered is of
length

Enter the length of the text entry that will trigger the request to
add a new list entry. For instance, rather than a device user
needing to enter a full 13-digit product code before being
taken to the 'new entry' screen, a smaller number can be
entered. It is sensible to make this number long enough to
incorporate the regular components of the text (eg for a
telephone number [country code][area code] might always be
the same, taking up 6 digits or so).

Template to use
for creating new
items (if
enabled)
Enable barcode
scanning

Formatting
Full screen
width?

Select the template that will be opened to enter the new list
item details. This will need to have been already created.
Tick this box to enable barcode scanning. This can be used in
conjunction with the above prompts to create new entries on a
product list.

Formatting options for a Text box entry of list item.
This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Additional
display
items

Additional display items, such as list attributes can be
identified here. This is very useful displaying for pricing, costs,
stock levels, size, etc.

Additional
details to display
(advanced)

Enter Dynamic Values here. For more details see Dynamic
Values (on-line documentation).

Advanced

Advanced features of a Text box entry of list item.

'Attribute' name
for customerspecific list

Use this option for cases where the list to be displayed
depends on the customer. In such cases each customer will
be configured with the name of “its” list. The list name is held
as a customer “attribute” and it is this attribute name which
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should be entered here.
You may wish to have a different list to choose from
depending on which customer the form is being completed
for. For example, rather than having a list of all possible subcontractors who work for a customer you may decide to have
multiple lists, each containing just the sub-contractors for a
given customer. Hence instead of one list called "Subcontractors" you would have lists called "Sub-contractors for
Customer A", "Sub-contractors for Customer B" etc. Then in
the customer setup you would choose which sub-contractors
list applies to that customer. This information would be held
as an "attribute" of the customer.
On your template you may then have an item called "Subcontractor" and you would specify the name of the attribute in
this field in order to have the customer's own list of subcontractors to appear as options.
Note that attributes can only be created by support staff.
'Attribute' name
for locationspecific list

Use this option for cases where the list to be displayed
depends on the location. In such cases each location will be
configured with the name of “its” list. The list name is held as
a location “attribute” and it is this attribute name which should
be entered here.
You may wish to have a different list to choose from
depending on which location the form is being completed for.
For example, suppose that you did work for some hospitals.
Rather than having a list of all possible ward names you may
decide to have multiple lists, each containing the wards for a
given hospital. Hence instead of one list called "Wards" you
would have lists called "Wards for Hospital A", "Wards for
Hospital B" etc. Then in the location setup you would choose
which ward list applies to that location/hospital. This
information would be held as an "attribute" of the location.
On your template you may then have an item called "Ward"
and you would specify the name of the attribute in this field in
order to have the hospital's own list of wards to appear as
options.
Note that attributes can only be created by support staff.

Item 'unique
name' of parent
in cascading list

Enter the $$unique name of the item$$ which this list is
dependent on, referred to as the parent in a cascading list.
Lists can be set up to 'cascade' from one to another
depending on which entry has been chosen in its parent list.
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For more information on cascading lists see Concepts Cascading Lists (on-line documentation).
Search
information for
drop-down
(advanced)

Here you can specify the information that's shown when a
search is performed. For example, you could display both a
product name and product description.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross Reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Show all choices
on report

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
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If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.
Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Text box entry of list item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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10 Item Type - Tick box
The Tick box item is for simple cases where a "Yes"
response may be appropriate. Note that if you require a
user to explicitly choose either Yes or No then you will
probably want to use a drop down list or multiple choice
option.

Main

Main screen for creating/amending a Tick box

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Advanced

Advanced features of a Tick box.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
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suitable for the report.
Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Tick box.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.
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Tick this box if you wish results to be recorded when section
isn't displayed.
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11 Item Type -Time
Input of times (in 24 hour/military time) can be simplified
using the Time item. This item contains drop-down lists
for hours and minutes, together with a icon for quick
specifying of “now”.

Main
*Question

Required
accuracy
Default value

Main screen for creating/amending a Time item
This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.
Select the required accuracy from the drop-down list.
Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Mandatory

Tick this box if the question is $$mandatory and leave it blank
if it is optional$$. This will depend on whether the answer to
this question is critical to the data that is being collected, such
as signature to confirm customer acceptance.
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Formatting options for a Time item.

Full screen
width?

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Background
colour of
question

This only applies to laptop/desktop entry device. Enter the
name of the colour (as designated by Microsoft Windows).
Contact your magic5 expert for further help.

Colour of
question

This only applies to laptop/desktop entry device. Enter the
name of the colour (as designated by Microsoft Windows).
Contact your magic5 expert for further help.

Advanced

39

Advanced features of a Time item.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
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If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.
Text on Button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Time item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.

©2017 Cadence Computing Limited. All Rights Reserved. Menus, prompts, fields and options are based on a typical installation
so some items may not appear as shown. Please contact magic5 support for more information.

Administrator Guide 2017 - Templates - Item Types 3

41

12 Item Type -Work Status
Work status items allow the status of a job (or form) to be
recorded. The main usage is in cases where a job needs
to be marked as “finished” even though mandatory items
on the form have not been completed. For example, an
item could not be delivered or a job could not be
performed for a particular reason.

Main

Main screen for creating/amending a Work status item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

List of complete
statuses

A standard list name where the list contains one or more
status values which represent a completed job (for example,
“Complete, no re-visit required” or “Complete, re-visit required”.

List of
incomplete
statuses

A standard list name where the list contains one or more
status values which represent a incomplete job (for example,
“Unable to deliver” or “Unable to gain access”). Selection of
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any of these values will allow the form to be completed even
though other fields remain empty.

Formatting
Full screen
width?

Formatting options for a Work status item.
This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Advanced

Advanced features of a Work status item.

Show as multiple
choice

Tick this box to display statuses as multiple choice rather than
a drop-down list.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
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ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Work status item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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