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1.1 Item Type - Action button
Up to 4 Action Buttons can be added as part of an action
button item. Each button has a text caption and an action
such as "Save and release form", "Report back date/time"
or "Launch a sat nav application". Some of these items
require additional options to be specified.

Main

Main screen for creating/amending an Action buttons item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Buttons
1-4
Text

*Type of button

Options for configuring the buttons in an Action buttons item.
The text to be shown on the button. This indicates to the user
what the button is for so should be meaningful. If a button is
not required then leave the text blank.
Report back date/time - this sends the time at which the
button was pressed back to the server as an interim report
along with the associated text (eg "On way 10:45
16/12/09"). This is available for output in XML format.
Interim reports, however, are not usually visible on the
admin website.
Report back additional form details - collects further data
in a popup window (specified below) and sends it back to
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the server.
Sat nav - looks at the unique name specified in Lookup field
below and uses it to retrieve the postcode from the
item with that unique name. This is then sent to a third
party sat nav.
Save and release form - saves the current form and
releases it to the server for editing.
Web link - this displays a button which opens a web page
when clicked. It looks at the unique name specified in
Lookup field below and uses it to retrieve the URL from the
item with that unique name. This is then used to display the
web page with that URL.
Payment via web - this is a bespoke item.
Save form (no release) - this saves the form to be
completed at a later stage.
Cancel - this cancels all the work already done on the form
and requires confirmation of cancellation.
Cancel (no confirmation) - this cancels all the work already
done on the form and does not require confirmation of
cancellation.
Print - this is a bespoke item to print from the device.
Delete form - this deletes the form (after confirmation).
Template to use
(for popups)

Select a template from the drop-down list to associate with
'report back additional form details' type buttons.

Lookup field (for
sat nav and web
link)

Unique name of field containing the postcode or the URL used
by Sat nav or Web link buttons respectively. This can also be
general form information such as customer or location which
must be prefixed with a dollar sign ($). See Report processing
variables ('Concepts - Report processing variables' in the online documentation) for more information.
For example:
$location
would retrieve the contents of the location of the job which
might be a postcode to be used with the sat nav.
trainingVideo
would retrieve the contents of the item with the unique name
of trainingVideo which might be a URL to display the latest
training video.

Unique Name

Messages sent back to the server are associated with the
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unique name of the button for audit/tracking purposes.

Advanced

Advanced features of an Action buttons item.

Buttons are in
sequence

If this option is selected then the buttons can only be selected
in sequence. All available buttons will be shown but initially
only the first button will be enabled. Once it has been tapped
and any associated action performed, it will be disabled and
the second button will be enabled. And so on.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
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conditions
(advanced)

Display conditions for an Action buttons item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.

6

©2017 Cadence Computing Limited. All Rights Reserved. Menus, prompts, fields and options are based on a typical installation
so some items may not appear as shown. Please contact magic5 support for more information.

Administrator Guide 2017 - Templates - Item Types 1

7

1.2 ItemType - Add form
Add form is used to create another form within the
current form. This is very useful when something is more
complicated than expected, additional details are required
or follow-up procedures have to be agreed on site.

Main
*Question

Main screen for creating/amending an Add form item
This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Form to add
(leave blank to
allow choice)

Select a form from the drop-down list of form templates or
select All to allow the operator to chose at the time.

Text on button

Enter text that will appear on the button to add this form.

Display
conditions
(advanced)

Display conditions for an Add form item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.
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Record results
when section
isn't displayed
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Tick this box if you wish results to be recorded when section
isn't displayed.
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1.3 ItemType - Alternative customer
Alternative customer allows a customer to be chosen
which is not the main customer associated with the form
(ie. it is an additional prompt for a customer).
This can be useful where an organisation does work for
multiple clients at a given premises. In that case the
system may be set up to have all locations grouped under
one "dummy" customer. A job would be fundamentally
assigned based on the location. The alternative customer
would then be used to record the client who was to be
billed or who requested the work. This setup prevents
having to create multiple copies of the same location on
the system, one for each customer who has a relationship
to that location.

Main

Main screen for creating/amending an Alternative customer
item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Formatting
Full screen
width?

Advanced

Formatting options for an Alternative customer item.
This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Advanced features of an Alternative customer item.
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Item name from
device workflow

Enter the device workflow (progress of data between forms
within the same ‘job’ – ie triggered by preceding form) item
name used in previous forms that contains the alternative
customer. This item will need to have been set up as an
alternative customer item type – both on current and previous
form.
Alternative customer allows device or server user to change
the customer for the current location – this is used when
multiple customers can be involved in jobs at individual
locations but it would be unmanageable to set the system up
with each combination of customer and location.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

10

Additional
display
information for
list items
*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
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conditions
(advanced)

Display conditions for an Alternative customer item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.4 ItemType - Anti-list (text box entry of item not in
list)
Anti-lists allow the user to specify text values that do not
match an existing list.
The item shows a red cross or green tick/check indicator
which illustrates whether the current text value is
acceptable. Text will usually need to be of a minimum
(and perhaps maximum) length. If text of the required
length is entered and does not correspond to an entry in
the specified list then the text is allowed. If it does match
a list entry then the text is disallowed.
This is used when the user must not choose from an
existing list.
For example, if the specified list contained registration
numbers for a fleet of vehicles and the user was
registering additions to that fleet, it would be important to
ensure that any registration numbers entered were not
already on the list.

Main

Main screen for creating/amending an Anti-list item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

List name

Select the name of the list that will supply the choices for the
drop-down. This list is created via in Setup and Maintenance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
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only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]
Maximum length

Enter the maximum number of characters of text that be
entered for this field.

Minimum length

Enter the minimum number of characters of text that be
entered for this field.

Force upper case

Text entered will be forced to upper case (capitals).

Force lower case

Text entered will be forced to lower case (no capitals).

Formatting

Formatting an Anti-list.

Full screen width

Additional
display
items
Additional
details to display
(advanced)

Advanced
‘Attribute’ name
for customerspecific list

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Additional display features of an Anti-list item

Enter the details to display. These can be text (such as "Select
the amount closest to that required" - without quotes) or a list
attribute (eg %!expandedText%, or both (eg Your selection
means that %!expandedText%).

Advanced features of an Anti-list item
Use this option for cases where the list to be displayed
depends on the customer. In such cases each customer will
be configured with the name of “its” list. The list name is held
as a customer “attribute” and it is this attribute name which
should be entered here.
You may wish to have a different list to choose from
depending on which customer the form is being completed
for. For example, rather than having a list of all possible sub-
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contractors who work for a customer you may decide to have
multiple lists, each containing just the sub-contractors for a
given customer. Hence instead of one list called "Subcontractors" you would have lists called "Sub-contractors for
Customer A", "Sub-contractors for Customer B" etc. Then in
the customer setup you would choose which sub-contractors
list applies to that customer. This information would be held
as an "attribute" of the customer.
On your template you may then have an item called "Subcontractor" and you would specify the name of the attribute in
this field in order to have the customer's own list of subcontractors to appear as options.
Note that attributes can only be created by support staff.
'Attribute' name
for locationspecific list

Use this option for cases where the list to be displayed
depends on the location. In such cases each location will be
configured with the name of “its” list. The list name is held as
a location “attribute” and it is this attribute name which should
be entered here.
You may wish to have a different list to choose from
depending on which location the form is being completed for.
For example, suppose that you did work for some hospitals.
Rather than having a list of all possible ward names you may
decide to have multiple lists, each containing the wards for a
given hospital. Hence instead of one list called "Wards" you
would have lists called "Wards for Hospital A", "Wards for
Hospital B" etc. Then in the location setup you would choose
which ward list applies to that location/hospital. This
information would be held as an "attribute" of the location.
On your template you may then have an item called "Ward"
and you would specify the name of the attribute in this field in
order to have the hospital's own list of wards to appear as
options.
Note that attributes can only be created by support staff.

Item 'unique
name' of parent
in cascading list

Enter the $$unique name of the item$$ which this list is
dependent on, referred to as the parent in a cascading list.
Lists can be set up to 'cascade' from one to another
depending on which entry has been chosen in its parent list.
For more information on cascading lists see Concepts Cascading Lists (on-line documentation).
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information for
drop-down
(advanced)
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Here you can specify the information that's shown when a
search is performed. For example, you could display both a
product name and product description.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Show all choices
on report
Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

Search
information for
drop-down
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(advanced)
*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for an Anti-list item

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.5 Item Type - Calculated value
The Calculated value item allows the results of simple
calculations to be displayed. These are often arithmetical
calculations (eg. adding the values of two other items
together) but they can also be used to fill in text values.
Numerical calculations can relate to whole numbers, to
decimals, to times or to financial values.

Main

Main screen for creating/amending a Calculated value

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Calculation

Specify the calculation to be performed using this field. To
refer to the value of another item in the document use the
unique name of the item (this is a scenario where default
unique names generated by the system are usefully replaced
by something more user-friendly). Types of calculations:
Total score – if you leave the calculation field empty then
the calculation will act as a “total score” for any drop-down
list/multiple choice items which have associated numeric
values or scores. For example, you may have a set of
questions with drop-down list values and these values may
have numeric scores associated with them.
Arithmetic (2 values) - the calculation syntax is
[unique name of item 1][space][operator][space][unique
name of item 2]
where operators are: + (for addition), - (for subtraction), *
(for multiplication) and “/” (for division).
For example:
Risk_Weighting * Hazard_Value
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InsideScore + OutsideScore
Lookup – this calculation is used to display a numeric
result associated with another item on the form. Use
@uniquename where uniquename is replaced by the actual
“unique name” of the item whose result you wish to
display. When looking up values from table items you can
also use the syntax:
@[unique name of table]:sum([unique name of column])
to add up all the values in the column identified by the
unique name.
Lookup header – this calculation allows you to display
general form information (customer, location, date) and
sequence numbers. Multiple pieces of information can be
displayed together. To specify the information to display
use the syntax
$[form information]($[form information]$[form
information]...)
where form information can be
: followed by the text to be displayed (no quotes
required)
seq: followed by a sequence name to display the next
sequence number for the sequence in question. Any
unknown sequence names are created before the form
is first displayed and user may specify an initial value.
For more information see how-to guide ('Generate
sequential numbers' in the on-line documentation).
customer – the customer name
location – the location name
address – the address of the location
date – the date of the form
timestamp – the current date in YYYYMMDD form
time – the current time in HH:MM form
user – the username of the logged on user
For example
$:Call out to $location will produce "Call out to Bridlington
Depot"
$user$seq:thisDevice:1000:1 gives Bob1001 for this user's
first form, Bob1002 for their second, Bob1003 for their
third, etc
Result format

Chose between Whole Number (integer), Time
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(hours:minutes), Decimal (2 places) or Financial (2 decimal
places)

Advanced
Currency symbol

Allow sequence
numbers to be
reset

Advanced features of a Calculated value.
The currency symbol to be displayed with calculations of type
“lookup”. If a lookup result is numeric and a currency symbol
is specified, the result will be divided by 100 and displayed as
a currency value.
Tick this box to allow sequential numbers to be reset - leave
unticked if you wish them to be locked.

Text for reset
option

If the box above has been ticked, this text will appear on the
device with a link to the reset page. It is usually used for job
numbers and can be adjusted so that the number appears on
1 line.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Calculated value.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.6 Item Type - Contact person
Contact details can be sent to the mobile device.
Contacts can either be shown for the customer, for the
location only or for both the customer and
location. Contact details include: name; phone number;
mobile number and e-mail address. Phone numbers can
be tapped to call or send a text message (except on
Windows devices) and e-mail addresses can be tapped to
send an e-mail.

The contact details item can also be used, if specified, to add
in new contacts. Any new contacts will be sent back to the
server and will then become available to all users.

Main

Main screen for creating/amending a Contact person item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Include
customer-wide
contacts

Tick this box if you wish to include all contacts for a particular
customer (company).

Include contacts
for location

Tick this box if you wish to include contacts of that location
(multi-location customer).

Allow creation of
new entries on
the device

Tick this box if you wish to allow the operator to add new
contacts.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
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only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Advanced

Advanced features of a Contact person item.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Contact person item.
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Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.7 Item Type - Standard/critical contraventions
Additional information for situations where a
contravention has occured. Standard/critical
contraventions and Contravention scores currently only
operate on Windows devices.

Main

Main screen for creating/amending a Standard/critical
contraventions prompt

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

*Standard
contraventions
list

Drop-down to select list of standard contraventions available.

*Critical
contraventions
list

Drop-down to select list of critical contraventions available.

Allow n/a
option?

A tick box to allow the user to mark as not applicable.

Allow free text
standard
contraventions?

A tick box to allow the user to enter free text for standard
contraventions.

Advanced

Advanced features of a Standard/critical contraventions
prompt.
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Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.
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1.8 Item Type - Contravention Score
Additional information for situations where a
contravention has occured. Standard/critical
contraventions and Contravention scores currently only
operate on Windows devices.

Contraventions
Additional information for situations where a contravention
score
has occured.
*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Apply to current
section only

A tick box to indicate whether to attach to the current section
or the whole document.

Advanced

Advanced features of a Contravention Score.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.
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Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.
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1.9 Item Type -Copy form
Copy form saves the current form as a duplicate which is
useful if some of the data has to be entered onto two
identical forms (eg customer name, arrival time, address,
etc)

Main

Main screen for creating/amending a Copy form item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Text on button

Enter text that will appear on the button to copy this form.

Display
conditions
(advanced)

Display conditions for a Copy form item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.10 Item Type - Damage control
Damage control is used for graphically recording vehicle
condition, damage, fuel levels, mileage and miscellaneous
check list questions. It can also price and total damage
costs. This item is not functional as part of the general
system.

Main

Main screen for creating/amending a Damage control item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Unique name of
item containing
lookup
information

Enter the unique name of the item in the template which
contains the vehicle concerned.

Advanced

Advanced features of a Damage control item.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
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be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.
*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Damage control item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.11 ItemType - Drop-down item
Drop-down lists are the standard mechanism for allowing
the user to choose from a number of, usually text,
alternatives.

Main

Main screen for creating/amending a Drop-down list

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

List name

Select the name of the list that will supply the choices for the
drop-down. This list is created via in Setup and Maintenance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Allow creation of
new entries on
the device

There may be situations where it is valid for a user to create
their own list entries for a drop-down list. By ticking this box
you will enable the user to select a “Create new” option from
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the drop-down (in addition to the standard list entries) and
they will be able to specify the text value for the new entry.
When the completed form is uploaded to the web site, the new
list entry will be added to the associated list as though it had
been specified by the administrator. The new entry will then be
available for all users to select in future.

Formatting
Full screen width

Formatting a Drop-down list.
This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.

Colour of
question

Select the font colour that the question should appear in.

Additional
display
items

Additional display features of a drop-down list.

Additional
details to display
(advanced)

Enter the details to display. These can be text (such as "Select
the amount closest to that required" - without quotes) or a list
attribute (eg %!expandedText%, or both (eg Your selection
means that %!expandedText%).

Template to use
for creating new
items (if
enabled)

Select the template from which any $$variables:variable will
be selected for calculated items:calculated values$$ in the
additional details to display above.

Advanced

Advanced features of a Drop-down list.

‘Attribute’ name
for customerspecific list

Use this option for cases where the list to be displayed
depends on the customer. In such cases each customer will
be configured with the name of “its” list. The list name is held
as a customer “attribute” and it is this attribute name which
should be entered here.

'Attribute' name
for locationspecific list

This operates in the same way as the above, but is based on
the location.

Item 'unique

Enter the $$unique name of the item$$ which this list is

©2017 Cadence Computing Limited. All Rights Reserved. Menus, prompts, fields and options are based on a typical installation
so some items may not appear as shown. Please contact magic5 support for more information.

Administrator Guide 2017 - Templates - Item Types 1

name' of parent
in cascading list
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dependent on, referred to as the parent in a cascading list.
Lists can be set up to 'cascade' from one to another
depending on which entry has been chosen in its parent list.
For more information on cascading lists see Concepts Cascading Lists (on-line documentation).

Search
information for
drop-down
(advanced)

Here you can specify the information that's shown when a
search is performed. For example, you could display both a
product name and product description.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Show all choices
on report
Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.
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Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
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However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Drop-down list.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.12 Item Type - Date
The Date item uses the device's selected date entry mode
and can be set to a relative default value (e.g. today).

Main

Main screen for creating/amending a Date prompt

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Max. number of
days to accept in
the past

You may restrict the entry of dates to those within, say, the
past 30 days by entering a value in this field. If no value is
entered then no past date would be acceptable.

Max. number of
days to accept in

You may restrict the entry of dates to those within, say, the
next 30 days by entering a value in this field. If no value is
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the future

entered then no future dates are allowed.

Advanced

Advanced features of a Date prompt.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.
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Show all choices
on report
Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
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does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for a Date prompt.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.1 Item Type -Forward form and Delegate Job
3
Completion
Forward and Delegate form enables the operator to
forward a partially completed form to another user
selected from a complete list.

Main

Main screen for creating/amending a Forward and Delegate
form item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Text on button

Enter text that will appear on the button to Forward and
Delegate this form.

Display
conditions
(advanced)

Display conditions for a Forward and Delegate form item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.
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isn't displayed
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Tick this box if you wish results to be recorded when section
isn't displayed.
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1.14 Item Type - Drawing location
Drawing location allows annotation or marking of a
drawing.
A typical use of this is where a location has a set of
drawings or plans associated with it (eg. floor plans for a
hospital).
The drawing can be annotated or marked up and sent
back to the server as part of the completed form. This
means that a real-time, composite, marked-up drawing
has been created and is displayed with interactive
markers within individual reports.
It is also possible to create measurements from
annotations by callibrating the original scale of the
drawing with the pixels on the display.

Main

Main screen for creating/amending a Drawing location item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Pen width

Early pen widths were a very thin 1px, but devices now default
with 3px which can be modified here.

Set fixed width
of box in pixels
(0 = no fixed
width)

Enter the width of the drawing location area in pixels. This
may require some trial and error to achieve the optimum result
for the device in use.

Maximum width
of box in pixels

Enter the width of the drawing location area in pixels. This will
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(0 = no
maximum)

restrict modification of the device operator to prevent a
drawing becoming ambiguous.

Advanced

Advanced features of a Drawing location item.

'Unique name' of
item containing
the drawing to
use

Enter the unique name of the drop-down list (Section 1.11)
from which the image/drawing to be annotated will be
selected. This list in question must have a list attribute of
'associated image or document ('Create list' in the on-line
documentation)' and each list entry needs the image/drawing
attached.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

Don't keep
previous result
when part of a
document
lifecycle

*Unique name
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Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.
A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
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ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Straight
line tool

Straight line tool parameters for marking the drawing are
selected here.

Enable straight
line tool

Tick this box to make the straight line tool available to the
device user. This will connect a single point with another
single point. There will be a single measurement associated
with this tool.

Default pen
width (pixels)

This is the pen width that should usually be used on this
drawing. The magic5 default is 5 pixels.

Minimum pen
width

Enter the smallest pen width (in pixels) that is to be used on
this drawing location. The magic5 minimum is 1 pixel.

Maximum pen
width

Enter the widest pen size that is acceptable on this drawing
location in pixels.

Pen colour

This sets the default colour for this tool. To change from
magic5's suggestion, click the 'change colour' link to select a
new one.

Pen colour
palette list

Select a palette from the drop-down list to enable the device
user to change the default colour selected above. This palette
must have been created as a list with an attribute of 'colour'. It
can be populated/changed without needing to refresh it here.

Prompt for
length

Tick this box if the device user needs to enter a length for
items in this tool. A length will be requested each time a node
is created (ie each tap on the screen).

Spider
tool

Spider tool parameters for marking the drawing are selected
here.
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Enable spider
tool

Tick this box to make the spider tool available to the device
user. This will connect a single point with a number of other
points. Numerous measurements will be associated with this
tool - 1 for each 'leg' of the spider.

Default pen
width (pixels)

This is the pen width that should usually be used on this
drawing. The magic5 default is 5 pixels.

Minimum pen
width

Enter the smallest pen width (in pixels) that is to be used on
this drawing location. The magic5 minimum is 1 pixel.

Maximum pen
width

Enter the widest pen size that is acceptable on this drawing
location in pixels.

Pen colour

This sets the default colour for this tool. To change from
magic5's suggestion, click the 'change colour' link to select a
new one.

Pen colour
palette list

Select a palette from the drop-down list to enable the device
user to change the default colour selected above. This palette
must have been created as a list with an attribute of 'colour'. It
can be populated/changed without needing to refresh it here.

Prompt for
length

Tick this box if the device user needs to enter a length for
items in this tool. A length will be requested each time a node
is created (ie each tap on the screen).

Chain
tool
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Chain tool parameters for marking the drawing are selected
here.

Enable chain tool

Tick this box to make the chain tool available to the device
user. This will connect a sequence of single points.

Default pen
width (pixels)

This is the pen width that should usually be used on this
drawing. The magic5 default is 5 pixels.

Minimum pen
width

Enter the smallest pen width (in pixels) that is to be used on
this drawing location. The magic5 minimum is 1 pixel.

Maximum pen
width

Enter the widest pen size that is acceptable on this drawing
location in pixels.

Pen colour

This sets the default colour for this tool. To change from
magic5's suggestion, click the 'change colour' link to select a
new one.

Pen colour
palette list

Select a palette from the drop-down list to enable the device
user to change the default colour selected above. This palette
must have been created as a list with an attribute of 'colour'. It
can be populated/changed without needing to refresh it here.

©2017 Cadence Computing Limited. All Rights Reserved. Menus, prompts, fields and options are based on a typical installation
so some items may not appear as shown. Please contact magic5 support for more information.

Administrator Guide 2017 - Templates - Item Types 1

Prompt for
length

Icon box
tool
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Tick this box if the device user needs to enter a length for
items in this tool. A length will be requested each time a node
is created (ie each tap on the screen).

Icon box tool identifies which icons (if any) will be available
for the device user to put on their drawing.

Enable icon
placement

Tick this box to make icon placement available to the device
user. This will enable icons (such as riser indicators, power
points) to be positioned with a single tap of the screen.

Icon list

Select the list containing the icon images to be used. This will
need to have been set up as a list with attribute of Associated
Image and the appropriate images uploaded for each entry see Create list (on-line documentation) for more details.

Display
conditions
(advanced)

Display conditions for a Drawing location item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.15 Item Type -Calculate elapsed time
Calculate elapsed time is used to work out a duration
between two time entries (see Item Type - Time ('Item
Type -Time' in the on-line documentation)).
It is important that this item type is placed after the item
types that collect the start and end times.

Main

Main screen for creating/amending a Calculate elapsed time
item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

*Unique name of
start time item

Enter the unique name of the item where the start time is
entered.

*Unique name of
finish time item

Enter the unique name of the item where the finish time is
entered.

Mandatory

Tick this box if the question is mandatory and leave it blank if
it is optional. This will depend on whether the answer to this
question is critical to the data that is being collected, such as
signature to confirm customer acceptance.

Formatting
Full screen
width?

Formatting options for a Calculate elapsed time item.
This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
enter information. This value overrides any formatting set for
the section.
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Advanced features of a Calculate elapsed time item.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a transformation option is applied to the newly created
job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Cross reference

This field is output on reports to cross-reference the
information with any relevant legislation etc.

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.
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Display
conditions
(advanced)

Display conditions for a Calculate elapsed time item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.16 Item Type - E-mail address
E-mail address is a simple text box that allows free text
entry in the form of an e-mail address. Its advantage over
a Text item is that the entered text is validated to ensure
that it represents a valid e-mail address. E-mail address
fields can be used within “Server actions” so that copies
of the report can automatically be sent to specified
people. The addresses entered via E-mail address items
will typically not be those of existing contacts on the
system or those specified within server actions, they are
more likely to be address that will only be known at the
time that a form is completed.

Main

Main screen for creating/amending an E-mail address item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Default value

Enter a value that will be inserted without the user doing
anything e.g. '0' (zero) for quantity in a supplies list so that
only significant entries need to be entered.
Sometimes it is appropriate to use values entered by
administrators when setting up a job. In this case, use the
syntax:
$$[unique name used in job definition]

Mandatory

Tick this box if the question is $$mandatory and leave it blank
if it is optional$$. This will depend on whether the answer to
this question is critical to the data that is being collected, such
as signature to confirm customer acceptance.

Formatting

Formatting options for E-mail addresses.

Full screen
width?

This option is usually used in conjunction with multi-line text
boxes, giving the user a full-width long text box in which to
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enter information. This value overrides any formatting set for
the section.

Advanced

Advanced features of an E-mail address item.

Auditor's notes

If you wish to offer the end-user guidance and direction on
how to answer a question then use the Auditor’s notes field.
This allows you to input any necessary text expanding on the
basic question. For the end-user, the auditor’s notes are
available via the “right click” option on the device – tap and
hold the stylus on the question text.

Don't keep
previous result
when part of a
document
lifecycle

Tick this box if you DO NOT wish data to be collected in this
template item to be copied to any jobs created directly from
the original form. This is useful for a repeated task (such as
booking in/out a rental item or repeated delivery) where the
data remains the same but a sign-off is required so this box
may be ticked for Date, Surname and Signature. Please note
that if a $$transformation$$ option is applied to the newly
created job, this setting may be over-ruled.

Full question (for
report)

The question text mentioned above should be framed in such
a way as to indicate to the user the information that needs to
be input. However, when this information is output on a report
via the web site or a PDF additional wording may well be
required. Use this field to phrase the original question in a way
suitable for the report.

Allow multiple
results for this
field?

If you wish to have the capability of entering more than one
“answer” to a question then you can use this field. If it is
checked/ticked then a button will be displayed allowing further
responses to be input. The text shown on this button can be
specified (see below).
If the number of possible responses is unpredictable then this
option is useful. However, it is often simpler to create, say, 3
pre-set items in which the user can enter their data.

Text on button
for adding
additional results

This option is used in conjunction with “Allow multiple results
for this field” and specifies the text shown on the button (for
example, “Add response” or “Another value").

*Unique name

A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
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or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for E-mail address.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.17 Item Type - Extension history
Extension history usually means "order history" but can
be more general purpose than this. An extension history is
associated with a either a customer or a location, and
adding an extension history item to a template allows this
history of orders etc. to be viewed by the user. In a typical
"order history" scenario, the order history will show the
date of the order, an order number and the associated
order lines and prices.

The extension history can either be populated by an external
system or it can be automatically populated based on Table
items of submitted forms. For more information on this
please see the Order history workflow action.

Main

Main screen for creating/amending an Extension history item

*Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

*Entity type

Extension histories can be associated with customers or with
locations. Depending on which of these histories you wish to
show, choose the entity type that is required.

Advanced
*Unique name

Advanced features of an Extension history item.
A unique name must exist for everything in a magic5
template. It is so important that magic5 pre-fills the prompt
with a non-meaningful name which it will use by default. This
does not need to be changed.
However, if the data associated with the unique name is to be
used elsewhere (for example as part of a calculation, imported
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or exported, or carried over to a new job), it is helpful to use a
meaningful name (such as RefNo, QuantityOrdered, ItemTotal,
ContactName, ReasonForReferral) and this meaningful name
must be entered before the template is used with real data.
If the unique name is changed at a later date, existing data will
not be lost but it may no longer be accessible by magic5, in
which case it cannot be displayed, used in calculations or
exported. It is therefore recommended that this is done only
as a last resort and that the original template is duplicated
before changes are made - this means that existing data can
still be retrieved if necessary. If in any doubt, please contact
magic5 support for the best way to deal with this.

Display
conditions
(advanced)

Display conditions for an Extension history.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.18 Item Type - Findings
Findings refer to additional information entered regarding
an unsatisfactory risk or other answer. Findings can also
be attached to specific other item types such as :
ItemType - Multiple-choice (on-line
documentation), Item Type - Risk Factors (on-line
documentation) and Item Type - Standard/critical
contraventions (Section 1.7).
Before proceeding, ensure that the Contraventions tab of
the template has the correct settings - for more
information visit the help page ('Contraventions' in the
on-line documentation). Be particularly careful that a
timescale has been selected so that the Findings can be
activated.

Finding

This is where the text and timescale for each Finding will be
entered. Each possible answer will probably require an entry
here, although it is not mandatory.

*Item

Select the result entry that will trigger this finding to go onto
the report. The items are numbered according to their
position in the list that has been selected for the item type this
is attached to. For more information about list entries visit
the help page ('List entries' in the on-line documentation).

Finding

Enter textual information that can be used to clarify or give
evidence when the device user selects the item entered above.

Follow up

Textual details of the follow up actions required to resolve
any issues raised by the device user selecting the item entered
above.

Timescale?

Select a period from the drop-down box to show how long
before the follow up must be completed. The drop-down box
is populated from the list selected in the Contraventions tab of
the Template so if the timescales here are unsatisfactory it is
possible to either edit the currently selected list or change
which list has been selected. For more information visit
the help page ('Contraventions' in the on-line documentation).

Automatically
add?

Tick this box to add this finding automatically when the device
user selects the item entered above. In some cases
automatically added text can be amended but not when the
findings are integrated into the the main body of the form (i.e.
Use same-page findings/actions box has been ticked).
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1.19 Item Type - Fixed text
The Fixed text item is used to display text on either the
device or the report, or both. This fixed text is often that
relating to some sort of declaration that a customer
needs to sign or it may be some explanatory text relating
to other items.

Main

Main screen for creating/amending a Fixed text item

Text to Display

Enter the full text that needs to be shown.

Show on report
and web site only

Select this field if the text is only to be shown on the web site
and report, and not on the device. This is useful for
information which is relevant for a customer viewing the
report but is not important for an end-user.

Display
conditions
(advanced)

Display conditions for Fixed text item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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1.20 Item Type -Forward form
Forward form is used when a form that may not be
completed by the operator who started it. When the first
operator is unable to complete the form (due to, for
instance, time constraints or parts being unavailable) this
button enables the partially completed form to be
returned to the server and allocated to another operator.

Main

Main screen for creating/amending a Forward form item

Question

This is the text “label” that is specifying the information that
needs to be entered or the question to be answered. Although
this is not necessarily a question in all cases, Question is used
as the general term to cover the text shown next to an input
field. The text should be as short as possible whilst still being
self-explanatory. Over-long questions take up a lot of space on
PDA screens with their restricted size, so try and make them
concise. This text should be an aid to help guide the user
through the screen. Any more explanatory text can be made
available as “Auditor’s notes” or “Full question text”.

Text on button

Enter text that will appear on the button to forward this form.

Display
conditions
(advanced)

Display conditions for a Forward form item.

Only show when
the following
condition is true
(1)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Only show when
the following
condition is true
(2)

Enter a conditional statement that affects whether the input
item is displayed on the device such as whether a previous
answer has been yes or no.

Record results
when section
isn't displayed

Tick this box if you wish results to be recorded when section
isn't displayed.
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